
 

       Terms and Conditions for Events                                     Published: 12 October 2026                                             Version 1 

       Classification: Public                                                                                                                                                             Page  1 

  

Terms and Conditions 
for events organised by dab: Daten - Analysen & Beratung GmbH 

1. Scope 

1.1 These Terms and Conditions for Events govern the contractual relationship between dab: 
Daten - Analysen & Beratung GmbH (hereinafter referred to as "dab") and the company 
participating in the event. 

1.2 These Event Terms and Conditions apply exclusively to entrepreneurs within the meaning 
of Section 14 of the German Civil Code (BGB), legal entities under public law, special funds 
under public law, and persons acting in the course of their commercial or professional 
activities. 

1.3 They apply to paid and free in-person, online and hybrid events, unless otherwise specified 
for the respective event. 

1.4 Where special terms are published or individually agreed for an event, they shall take 
precedence over these Event Terms and Conditions. Individual agreements shall take 
precedence. 

2. Event description and scope of services 

2.1 The type, content, date, venue, participation fee, included services, target audience and any 
special participation requirements are set out in the respective event description. 

2.2 Travel, accommodation, catering and other ancillary services are included only if expressly 
stated. 

2.3 Multi-day or multi-part events are generally booked as a single service unless the event 
description permits separate bookings. Parts not attended cannot be made up unless 
otherwise agreed. 

3. Registration, contract conclusion and waiting list 

3.1 Registration shall be made via the registration method offered for the respective event, in 
particular through a digital form, by email or via a booking platform. 

3.2 By registering for the event, the participant submits an offer to participate. A contract for 
participation is not formed until dab accepts the offer. Confirmation of receipt of the 
registration does not constitute acceptance of the contract. Acceptance is effected by a 
registration confirmation sent to the participant by email within seven working days. 

3.3 Where capacity is limited, registrations will generally be considered in the order in which 
they are received. If the event is fully booked, dab may maintain a waiting list and offer places 
that become available. 
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3.4 Taking into account the purpose of the event, the target audience, the participation 
requirements and the available capacity, dab may accept or reject registrations. There is no 
entitlement to participate before the registration confirmation has been issued. 

4. Participation fees 

4.1 Whether an event is subject to a fee and the amount of that fee are stated in the event 
description. Unless otherwise indicated, all prices are net prices plus statutory value-added tax. 

4.2 The invoice will be sent to the specified invoice recipient. The invoice amount is due within 
14 days without deduction. 

4.3 In the case of registration at short notice, payment may be required before the event 
begins. If a due participation fee remains unpaid despite a payment request, dab may refuse 
access and, after an unsuccessful reasonable grace period, withdraw from the participation 
contract. 

5. Personal participation and substitute participants 

5.1 The right to participate is personal. Tickets, access credentials and other participation 
authorisations may not be sold or transferred to third parties without dab's consent. 

5.2 A substitute participant from the same company may be named in text form no later than 
five working days before the event begins, provided that the substitute meets the participation 
requirements. The rebooking requires confirmation by dab. For objective reasons, dab may 
permit a later rebooking. 

6. Withdraw 

6.1 The participant has the right to withdraw from a completed registration without stating 
reasons. Cancellations must be declared in text form. 

6.2 In the event of withdrawal from a paid event up to 14 days before the event begins, no 
cancellation fee will be charged. For later cancellations or non-attendance, the full 
participation fee will be charged. 

6.3 There is no entitlement to a refund in the event of late arrival, early departure or partial 
attendance. 

6.4 If the event is offered free of charge, participation may be cancelled free of charge at any 
time. Participants are requested to notify dab in good time. 

7. Cancellation, postponement, interruptions and program changes 

7.1 dab may cancel an event for good cause, in particular if an announced minimum number 
of participants is not reached, if persons or resources that cannot reasonably be replaced 
become unavailable, in the event of official orders, significant security risks or force majeure. 
Force majeure includes, in particular, natural events, war or comparable political crises, 
terrorist threats, strikes, epidemics, pandemics and significant infrastructure disruptions for 
which dab is not responsible. 
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7.2 If a paid event is cancelled in full without replacement, participation fees paid for the 
cancelled service will be refunded. Any further claim for damages, in particular for travel and 
accommodation costs, is excluded. 

7.3 In the event of a postponement, the registration will generally remain valid for the 
rescheduled date. The registered person may withdraw free of charge from the postponed 
service within 14 days of notification. 

7.4 dab may make reasonable changes to the program, times, rooms or speakers, provided 
that the overall character and essential benefit of the event are maintained. 

7.5 If an event that has already begun must be interrupted, shortened or discontinued for good 
cause for which dab is not responsible, a refund is due only insofar as an essential service has 
not yet been provided and no reasonable replacement service is offered. 

8. In-person, online and hybrid events 

8.1 At in-person events, the house rules, safety rules and access regulations of the venue must 
be observed. 

8.2 For online and hybrid events, the participant is responsible for suitable devices, internet 
access and the technical requirements specified in the event description. Access credentials 
may not be disclosed to unauthorised third parties. 

8.3 Brief technical disruptions do not give rise to a right to a refund if the essential benefit of 
the event is maintained. 

8.4 A change between in-person, online and hybrid formats shall be treated as a reasonable 
change only if the character, content and benefit of the booked event are substantially 
maintained. In the event of a material impairment, Section 7.2 shall apply accordingly. 

9. House rules and conduct 

9.1 At on-site, in-person events, the applicable house rules of the venue must be observed while 
on the event premises. 

9.2 Participants must comply with reasonable organisational, technical and safety-related 
instructions. Harassing, discriminatory, threatening, grossly disruptive or safety-endangering 
conduct will not be tolerated. 

9.3 In the event of breaches of the rules of conduct, the participant may be excluded from 
further participation in the event. Any further claims by the organiser against the participant 
remain unaffected. 

10. Photography, filming and audio recordings 

10.1 During the event, dab or service providers commissioned by dab may create photographs, 
film and audio recordings for documentation, reporting and public relations purposes. 
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10.2 Details, in particular regarding the legal bases, publication channels, rights to object and 
data subject rights, are set out in the Privacy Policy provided during registration and at the 
event venue. Where required in an individual case, separate consent will be obtained. 

10.3 Participants may make their own recordings only insofar as this does not adversely affect 
the rights of other persons, confidential content, the course of the event or dab's requirements. 
Recordings of presentations or other participants require the prior consent of the persons 
concerned and, where applicable, of dab. 

10.4 To improve accessibility, follow-up and the international usability of events, dab is entitled 
to use suitable software and AI-supported systems to automatically transcribe, subtitle, 
translate or otherwise process photographs, film, audio and video recordings as well as live 
broadcasts. Processing will take place exclusively in accordance with the applicable data 
protection provisions and the Privacy Information provided for this purpose. Where required 
by law, the relevant consent will be obtained. 

11. Event content, copyright and AI recordings 

11.1 The content provided as part of the event is protected by copyright and is intended solely 
for the participant's personal use. 

11.2 Reproduction, distribution or any other use of the content is permitted only with the 
express consent of the rights holder. 

11.3 The automated recording, transcription, analysis or storage of event content using AI 
systems, bots, plug-ins or comparable tools is prohibited without dab's prior express consent. 
This also applies to digital and hybrid events. 

11.4 In the event of a breach, dab may block access or exclude the participant. Any further 
claims remain unaffected. 

12. Data protection 

12.1 dab processes personal data insofar as this is necessary for registration, performance of the 
contract, organisation, billing and follow-up. 

12.2 Details regarding purposes, legal bases, storage periods and data subject rights are set out 
in the general or event-specific Privacy Policy. 

13. Liability of dab 

13.1 dab shall be liable without limitation for damage caused intentionally or through gross 
negligence, in the event of culpable injury to life, limb or health, pursuant to the provisions of 
the German Product Liability Act, to the extent of an expressly assumed guarantee, and in all 
other cases of mandatory statutory liability. 

13.2 In the event of a slightly negligent breach of material contractual obligations, liability shall 
be limited to the damage typical for the contract and foreseeable at the time the contract was 
concluded. Material contractual obligations are obligations whose fulfilment is essential for the 
proper performance of the event and on whose fulfilment the participant may regularly rely. 

https://www.dab-europe.com/wp-content/uploads/2025/10/20240207_Information-obligations_Event_Video_Photo_V.4.0.pdf
https://www.dab-europe.com/wp-content/uploads/2025/10/20240207_Information-obligations_Event_Video_Photo_V.4.0.pdf
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13.3 dab accepts no liability for the loss, theft or damage of participants' personal belongings 
unless the damage was caused intentionally or through gross negligence. 

14. Liability of the participant 

14.1 The participant shall be liable in accordance with the statutory provisions for any damage 
culpably caused by the participant to rooms, facilities, technical systems or other property 
belonging to dab, the venue or third parties. 

14.2 The registering company shall be liable in accordance with the statutory provisions for the 
conduct of the persons it has registered insofar as such conduct is attributable to the company. 

15. Governing law and place of jurisdiction 

15.1 The law of the Federal Republic of Germany shall apply, to the exclusion of the United 
Nations Convention on Contracts for the International Sale of Goods, to the extent permitted 
by law. 

15.2 If the contractual partner is a merchant, a legal entity under public law or a special fund 
under public law, Deggendorf shall be the exclusive place of jurisdiction to the extent 
permitted by law. 

16. Final provisions 

16.1 Individual agreements shall take precedence. Amendments or additions to the 
participation contract must be made at least in text form. 

16.2 Should any provision be or become invalid, the remaining provisions shall generally remain 
unaffected. The invalid provision shall be replaced by the applicable statutory provisions. 

 

 

 

 


