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helps organizations unlock the full
value of their outbound logistics
data by transforming complex
SAP delivery information into
clear, actionable business intelli-
gence. Our solution consolidates
delivery documents, item details,
customer information, and ship-
ping data into a structured, analyt-
ics-ready format — empowering lo-
gistics, sales, and supply chain
teams to make informed decisions
without technical complexity.

Delivery document management
is critical for warehouse and ship-
ping operations. An on-time goods
issue rate of 95% and above is con-
sidered excellent, yet the median
organization achieves only around
90% perfect order performance —
meaning 10% of orders encounter
some type of problem during ful-
filment! Even more significant,
approximately 25% of customers
will switch retailers if delivery ex-
pectations are not met.2 These sta-
tistics highlight the importance of
having visibility into your goods is-
sue and shipment operations.

Common delivery challenges in-
clude delayed goods issue, incom-
plete shipments, quantity discrep-
ancies, and poor coordination be-
tween sales orders and warehouse
operations. Without unified visibil-
ity across the order-to-shipment
process, organizations struggle to

identify  bottlenecks, measure
warehouse performance accu-
rately, and support orders leaving
the facility on time.

Our solution addresses these chal-
lenges by providing a unified view
of delivery document data, trans-
lating technical SAP codes into
business-friendly terms. This ena-
bles you to analyze goods issue
performance, track shipment com-
pletion, monitor order fulfillment,
and identify issues affecting ship-
ping operations.
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of customers will switch retailers
if delivery expectations are not
met.

Designed for logistics managers,
warehouse supervisors, supply
chain directors, and shipping co-
ordinators, dab Data Product De-
livery supports measurable out-
comes: improved goods issue rates,
better warehouse coordination,
and enhanced shipping perfor-
mance.

Getting started is straightforward:
we assess your SAP environment,
demonstrate the solution with
your data, and implement a tai-
lored plan.

T https:/Amwww.metrichg.org/difference/on-time-delivery-vs-perfect-order-rate/

2 https://nextbillion.ai/blog/understanding-on-time-delivery
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The dab Data Product Delivery uni-
fies your goods issue and ship-
ment landscape across sales or-
ganizations, plants, and distribu-
tion channels. It removes data silos
by standardizing your SAP delivery
document structures into a con-
sistent, analytics-ready model that
business users can easily under-
stand.

It provides visibility into delivery
documents, shipped quantities,
customer relationships, and goods
movement status from the ware-
house perspective. The solution
harmonizes definitions for delivery
types, shipping methods, docu-
ment categories, and organiza-
tional units, creating a common
language for warehouse and ship-
ping activities across the organiza-
tion. It provides consistent, multi-
dimensional reporting that sup-
ports shipping optimization, im-
proves warehouse performance,
and enables better supply chain
management.

The solution is structured around
the following core components,
which together provide unified
outbound logistics visibility:

. cap-
tures the overall delivery infor-
mation including delivery date,
ship-to customer, sales organi-
zation, and shipping conditions.

. provides
detailed line-item information
including materials, delivered
quantities, plants, and refer-
ences to originating sales or-
ders.

enriches delivery data
with customer names, ad-
dresses, account groups, and
sales-specific settings like Inco-
terms.

provides
the business meanings behind
delivery types, shipping meth-
ods, sales organizations, and
other critical configuration set-
tings.

By linking these components into
a unified model, you gain visibility
into goods movements that helps
you improve warehouse efficiency,
reduce shipment delays,
strengthen order fulfillment, and
maintain better operational over-
sight — while reducing manual ef-
fort and improving shipping per-
formance.



The Delivery Header provides the
essential context for outbound
shipment documents. It records
when the delivery document was
created, the planned delivery
date, the actual goods movement
date (when goods were physically
issued from the warehouse), and
the ship-to customer. Additional
details include the sales organiza-
tion, delivery type, shipping condi-
tions, Incoterms, and any billing
blocks that may affect invoicing.

These attributes form the govern-
ance layer for your shipping pro-
cesses, providing traceability and
accountability. You can see which
deliveries have completed goods
issue, track shipping methods
used, monitor delivery document
volumes by organization, and un-
derstand the gap between delivery
document creation and actual
goods issue.

You can identify delays in goods is-
sue processing, Vverify shipping
compliance, track performance
across different sales organizations
and plants, and improve ware-
house planning by understanding
typical processing times and pat-
terns.

This section provides detailed, line-
level information about each item
within your deliveries. It shows

what was shipped - including ma-
terial numbers, descriptions, de-
livered quantities, and sales units.
The data also captures the plant
from which goods were shipped, as
well as references to the originat-
ing sales order documents.

The data includes important logis-
tics details such as goods move-
ment status at both the item and
document level, showing pick,
pack, and ship status. It also cap-
tures references to material docu-
ments created during goods issue,
enabling complete traceability
from order to physical shipment.

You can analyze which materials
have the highest delivery volumes,
how quantities flow from orders to
shipments, which plants handle
the most activity, and how delivery
items connect back to their source
sales orders.

This section enriches delivery data
with detailed customer infor-
mation. It includes customer
names, addresses, countries, and
account group classifications. The
data distinguishes between differ-
ent partner roles such as ship-to
parties (where goods are delivered)
and sold-to parties (who placed the
order), providing a complete pic-
ture of customer relationships.



Sales-specific customer data in-
cludes Incoterms agreements,
sales office assignments, and trad-
ing partner information for inter-
company deliveries. These details
enable analysis of delivery perfor-
mance by customer segment, geo-
graphic region, or contractual ar-
rangement.

You can analyze shipment patterns
by customer or customer group,
identify which customers have the
highest shipment volumes, under-
stand regional shipping distribu-
tion, and support customer service
teams with complete shipment
history for customer inquiries.

This section provides the business
context behind technical SAP
codes by translating them into
meaningful descriptions. It in-
cludes delivery type descriptions,
shipping type names, sales organi-
zation texts, distribution channel
descriptions, and division names
that make reports immediately un-
derstandable.

These configuration tables make
reports and analytics understanda-
ble to business users who may not
be familiar with SAP technical
codes. For example, instead of see-
ing delivery type "LF," users see
"Delivery." Instead of cryptic ship-
ping codes, they see actual ship-
ping method descriptions. Material
group and sales document type

descriptions provide additional
context for analysis.

This enables logistics managers,
sales teams, and executives to ex-
plore delivery data without requir-
ing SAP expertise. It supports
cross-functional collaboration, im-
proves data accessibility, and helps
insights are actionable by the peo-
ple who need them most.

The dab Data Product Delivery in-
tegrates seamlessly with our com-
prehensive dab AnalyticSuite to
deliver immediate, actionable in-
sights across five key dimensions:

Goods Issue Performance
Analysis: Monitor goods is-
sue completion rates across
sales organizations, plants,
and time periods. Track the
gap between delivery docu-
ment creation and actual
goods movement to identify
processing delays and im-
provement opportunities.

Order-to-Shipment Track-
ing: Analyze the flow from
sales orders to delivery docu-
ments to goods issue. Track
fulfillment rates, partial ship-
ments, and open order quan-
tities to support customer
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orders are shipped complete
and on time from the ware-
house.

Warehouse Performance
Monitoring: Track goods
movement status at docu-
ment and item level. Identify
deliveries pending goods is-
sue, monitor completion
rates, and measure ware-
house processing efficiency
across different facilities.

Customer Shipment Analy-
sis: Analyze shipment vol-
umes and patterns by cus-
tomer, customer group, and
region. Ildentify which cus-
tomers receive the most
shipments, typical order
sizes, and specific shipping
requirements.

Plant & Shipping Method
Analytics: Compare ship-
ment performance across
plants, shipping types, and
distribution channels. Iden-
tify capacity constraints, opti-
mize shipping method selec-
tion, and balance workload
across fulfillment locations.

Customization & Integration Ca-
pabilities: Our AnalyticSuite
adapts to your specific business re-
quirements, integrating seam-
lessly with ERP systems, ware-
house management tools, and re-
porting platforms such as Power Bl
and Excel. Pre-built dashboards
provide instant visibility, while cus-
tom analytics can be configured to
address unique organizational
needs.

The combination of standardized
delivery document data with ad-
vanced analytics capabilities ena-
bles you to transform warehouse
and shipping operations from an
operational function into a strate-
gic performance advantage.



Use Cases

@ Goods Issue Completion &
Warehouse Efficiency

Challenge: Reducing the time be-
tween delivery document creation
and goods issue improves ware-
house throughput and helps or-
ders ship promptly.

Questions answered:

What percentage of delivery
documents finish goods issue
within target timeframes?

Which plants or shipping types
have the longest processing
times from document creation
to goods issue?

What is the average time be-
tween planned delivery date
and actual goods movement?

Use Case #1

A consumer goods distributor dis-
covered one facility took 2.5 days
from document creation to goods
issue versus 0.8 days at other

warehouses. Implementing same-
day goods issue procedures re-
duced processing time by 65%
and improved on-time shipment
rates by 18%.

Shipment Completeness &
Partial Delivery Reduction

Challenge: Reducing partial ship-
ments lowers freight costs and im-
proves customer satisfaction by
shipping full orders.

Questions answered:

What percentage of deliveries
have been shipped completely
versus partially?

Which materials or product
groups have the highest rates of
partial shipment?

How do shipped quantities
compare to ordered quantities
by customer and material?

Use Case #2

A wholesale distributor found
22% of deliveries were partial
shipments, creating additional
freight costs and complaints. Im-

proving inventory accuracy and
implementing order consolidation
rules reduced partial shipments
to 8% and cut freight costs by
$340K annually.



Delivery Document

Quality & Processing
Challenge: Ensuring orders gener-
ate delivery documents and finish
goods issue prevents revenue

recognition delays and billing is-
sues.

Questions answered:

Which delivery documents are
blocked for billing or goods is-
sue?

What is the complete docu-
ment flow from order to delivery
to goods issue to invoice?

How many delivery documents
are created but not yet pro-
cessed each day?

Use Case #3

A manufacturing company dis-
covered 3% of sales orders
failed to generate delivery doc-
uments due to master data er-

rors. Implementing validation
checks and fixing missing ship-
ping points reduced errors by
92% and accelerated order
processing by 2 days.

) Multi-Plant Performance
~ /7 & Capacity Planning

Challenge: Understanding ship-
ment patterns by plant enables
better resource allocation, capacity
planning, and workload balancing.

Questions answered:

How are shipment volumes dis-
tributed across plants and ship-

ping types?
Which plants have the highest

goods issue efficiency and
shortest processing times?

Are there capacity constraints
based on shipment volume
trends?

Use Case #4

A building materials company
discovered Plant A processed
40% of shipments while Plant B
handled just 15%, despite similar

capacity. Rebalancing work-
loads reduced overtime costs
by $180K annually and im-
proved average delivery speed
by 24 hours.
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Power Bl Report "Data Product Delivery" Page "Overview" displaying key metrics along with visual

breakdowns of relevant information.

This Data Product transforms your
delivery document data into ac-
tionable intelligence that drives
real business outcomes. It con-
nects delivery headers, item de-
tails, customer data, and organiza-
tional structures into a unified view
that reveals opportunities hidden
in your warehouse operations.

The solution helps you speed up
goods issue processing, reduce
partial shipments, catch missing
delivery documents early, and bal-
ance workloads across plants -
while presenting information in
business-friendly language acces-
sible without SAP expertise.

Key Benefits include:

Complete transparency across
delivery documents, from order
to goods issue

Multi-dimensional analysis of
shipment volumes, timing, and
warehouse performance

Clear visibility into shipment
patterns and fulfillment com-
pleteness from the warehouse

Improved warehouse planning
with plant and shipping type
performance insights

Better decision-making based
on accurate, harmonized deliv-
ery document data
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Ready to transform your delivery Contact us today to discover how

operations? Our implementation dab Data Product Delivery can
approach makes it easy to get help you achieve better goods is-
started: sue rates, improved warehouse

performance, and enhanced ship-
ping efficiency across your organi-
Assessment: We evaluate zation.
] your SAP environment and
delivery management re-
guirements

Contact Information:

2 Demonstration: See the so- & sdles@dab-gmbh.de
lution in action with your ac-

tual data & www.dab-europe.com

3 Implementation: We config-
ure a tailored solution in your
environment

4 Activation: Gain immediate

access to 10+ predefined

Delivery analyses and an in-
teractive Power Bl report
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